Sources for the information contained in the “Effects of Unmanaged Conflict” table:

Conflict Resolution, www.mediationworks.com, Daniel Dana

www.workplace-violence.com, Larry Chavez

Physiological Psychology, Neil Carlson
Survey of Fortune 1000 Security Executives, Pinkerton’s Inc.

Managers as Negotiators: A Test of Power Versus Gender as Predictors of Feelings, Behavior, and
Outcomes, The Leadership Quarterly, Carol Watson and Richard Hoffman

Stealing in the Name of Justice: Informational and Interpersonal Moderators of Theft Reactions to
Underpayment Inequity, Organizational Behavior and Human Decision Processes, J. Greenberg

Relationship Between Organizational Justice and Organizational Citizenship Behaviors,
Journal of Applied Psychology, R. Moorman

Retaliation in the Workplace, Journal of Applied Psychology, D. Skarlicki and R. Folger
Organization Development and Change, Thomas G. Cummings and Christopher G. Worley

Designing Dispute Resolution Systems in the Workplace Seminar, Straus Institute for Dispute
Resolution, Pepperdine University School of Law, David Lipsky, Arthur Pearlstein, and Jim Stott

Survey results in Handbook of Workplace Violence (Sage Publications, 2006).Aaron C.H. Schat,
Aassistant Professor at the DeGroote School of Business at McMaster University in Hamilton,
Ontario, Canada co-wrote with Michael R. Frone of the State University of New York at Buffalo and
E. Kevin Kelloway of Saint Mary’s University in Halifax, Nova Scotia, Canada


http://www.mediationworks.com/
http://www.workplace-violence.com/

